
Safeguarding 
Support Officer

Apprenticeship - Level 3
This occupation is found in a
range of public, private, and
voluntary sector organisations to
support statutory safeguarding
responsibilities to be fulfilled and
demonstrate how organisations
work to protect an individual’s
health, wellbeing and human
rights; enabling individuals to live
free from harm, abuse and
neglect.

An employee in this occupation
will be responsible for responding
and triaging, initial safeguarding
concerns. This will include
investigating the concern, seeking
advice as needed and
signposting and or referring to
the most appropriate person or
organisation.
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0333 444 0036
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Why Pro
Apprenticeships?
We do things differently!

You can trust us

We are good at what we do, really good
at what we do! We have industry-leading
tutors and a network of employers that
allows us to stay on top of the ever-
changing technology and business
landscape. 

Be it latest marketing, software and
business trends, we always deliver
outstanding training.

Pro Apprenticeships are a multi award-
winning and Ofsted Outstanding
Apprenticeship Training Provider. 

Established in 2016, we set up with the
aim of creating life-changing
opportunities for people and helping
businesses grow through the
development and retention of
motivated, driven staff.

About Us Why us?

87% Distinction Rate

We Are Learner Focused

We’ll help you to achieve the very
best that you can!

Our support and training is always
tailored to your specific needs.

100% First Time Pass Rate
Our industry leading tutors will help
you pass with flying colours.

We Are Best In Class
We are one of a select few providers to
be rated Outstanding by Ofsted.

87

100



Apprenticeship details

Safeguarding Support Officer - Level 3

18 Months and 3 Months EPA

Deputy Safeguarding Lead,
Safeguarding Advisor, Safeguarding
Assistant, Safeguarding Coordinator

£7,000*

Qualification

Length of Apprenticeship

Typical job roles

Apprenticeship Value

Safeguarding Support Officer 

This apprenticeship is delivered through a
combination of work-based learning, online
training sessions or face to face sessions. The
apprentice will build a portfolio of work that they
have created to evidence their skills. When ready
to finish their apprenticeship, they will undertake
an end point assessment – but don’t worry they
will have loads of support to prepare for this.

A Safeguarding Support Officer works together
with the Designated Safeguarding Lead to
collaborate with other agencies ensuring the
correct support, guidance and policies are in
place and effective across the organisation. The
safeguarding support officer supports in
investigating safeguarding concerns and seeking
advice from external organisations.

Speak to one of our apprenticeship experts today!

How will this be delivered?

Key skills they will develop:

Safeguarding Support Officer Overview

Want to learn more?

info@pro-app.co.uk www.pro-app.co.uk 0333 444 0036

Level 3 Apprenticeship

Safeguarding Knowledge and Implementation

Effective Communication

Risk Assessment and Management

Multi-Agency Collaboration

Problem-Solving and Decision-Making

Training and Awareness

Organisational and Administrative Skills

Cultural and Emotional Awareness

*Levy paying employers will use their existing pot to
fund the apprenticeship.  For other employers
Apprenticeships are 95% funded by the government
requiring a 5% contribution from the employer. Unless
the apprentice is aged 21 or under in which case, the
apprenticeship will be 100% funded by the government. 

3



Let’s work
together

0333 444 0036 

info@pro-app.co.uk

pro-app.co.uk

If you're looking to make the most of your
levy pot and apprenticeship opportunities,
don't hesitate to get in touch.

tel:+44333%20444%200036
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